MANUFACTURING, ENGINEERING
AND RELATED SERVICES SETA

The merSETA is the Manufacturing, Engineering and Related Services Education
and Training Authority established through the Skills Development Act. This SETA
encompasses the metal and engineering, auto manufacturing, motor retail, tyre
manufacturing and plastics industries.

We have excellent opportunities for the following professionals to join Client Services
Division:

Client Liaison Officer (C4)
Salary Level (Min. to Mid): R479 646.00— R565 982.00 pa

FIXED TERM CONTRACT ALIGNED TO THE SETA LICENCE TERM
Gauteng North Regional Office

Purpose:To facilitate and implement the merSETA Client Services strategy to ensure that a high level of
client satisfaction is achieved, as well as to increase and improve the level of training and access to
training in order to promote skills development and to redress imbalances.

Duties: The duties will include but not limited to the following:

1. Guide and support companies to develop, implement and monitor mandatory grants.

2. Support enterprises to comply with merSETA quality assurance and workplace
approval policy to meet SAQA requirements.

3. Manage, promote and support participation in training partnerships and learning
interventions according to set and agreed regional and individual targets.

4. Monitor all learning interventions to ensure continuous progress, guide and support

employers where gaps have been identified.

Promote and support participation in merSETA project initiatives and services.

Plan and manage moderation of trade testing and assessments from time to time.

Support capacity building initiatives.

Prepare and submit reports to Client Relationship Manager.

Identify support and market:

¢ In the development of best practice kits and packs

e Sustainable community based programmes including rural and farm areas

e Providers where there is need.
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10. Build and develop relationships with all stakeholders in the region.

11. Assist companies in all categories to claim mandatory grants.

12. Identify suitable companies to participate in discretionary grants as per prescribed
criteria including but not limited to recommendation of discretionary grant funding
and implementation of MoA's.

LN G

Qualities, experience, knowledge and skills required:




A minimum of Matric plus relevant NQF4 within technical environment.
Technical Acumen

An artisan certificate will be an advantage

ODETDP Certificate (NQF 5) or Business Management or, Technical Diploma plus
knowledge of relevant legislation will be an added advantage.

At least three years experience within a training/learning environment with some
direct training experience.

Customer Service/ Marketing experience will be an added advantage

Monitoring, Evaluation and Verification experience will be an added advantage
Mediation/Arbitration/Conflict Management experience will be an added advantage
Computer Literacy

Excellent Time Management

Be able to work on his/her own as well as in a team

Project management skills

Attention to detail

High level of accuracy

Presentation skills

Knowledge of industry

Ability to compile reports and problem solving skills

High level of verbal and written communication skills

Knowledge of the Skills Development and related legislation

Knowledge of administration processes, procedures and practices

A valid driver’s licence

Must have own legally registered transport in good condition

The merSETA is an equal opportunity employer; however, preference will be given to African
candidates (Male and Female) in line with Employment Equity. People with disabilities are
encouraged to apply. Please submit a detailed CV, qualification and application form and motivational

letter to: recruitment@merseta.org.za

Only shortlisted candidates will be contacted. Internal applicants will be shortlisted only if they
meet all the requirements. Only shortlisted candidates will be contacted. Should you not be
contacted within 21 days after the closing date, please know that your application was not

successful. The MERSETA reserves the right to not make an appointment.

CLOSING DATE: 05 October 2021
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