Internet explorer settings when using Seta Management System

When experiencing a blank screen on the system , Tabs will be available but would not allow you to
navigate through them.

Steps to follow.

Enable pop ups, Add application IP address on the compatibility view settings, uninstall Google
toolbar.

How to enable internet explorer menu.

If you're unable to view Internet explorer menu bar, Right click on the explore ribbon and select
menu bar, when is activates you should be able to view menu bar below the address bar. see

illustration below.

How to enable Pop-up Blocker

Select tools on the menu, put cursor on the pop-up blocker and select Turn off popup Blocker. If the
option already says turn on pop up Blocker, then the do not click on it as this is the desired setting.
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Confirm selection on the dialog box.
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Add the application IP address to the pop-up blocker settings.

B retps googlesnaa Igie e 07w O ~ & C . B Google !
Fiie EMt View Faverites m Help
x () Defexe browaing hatory., Ctrl+Sht+ 0
InPrivate Bromyng Cirle Shifes P
Tracking Protection..

Actrve Filtenng

TeLten predden
Reopen st browsing session
Add ke 10 Start renu

View downloadh Cirte )
. Tum off Pep-up Blocker
SmartScreen Filter . [ Pop-up Blockes sethings

Comgatibiity View sestings

Munage add-ons ( g i
8 South Africa




Add IP address 197.98.24.143 and 197.98.24.144 on the field address of website to allow and click
add button and close.

e http://197.98.24.143 /etga/start.asp - Windows Internet Explorer
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How to enable Compatibility view settings

Select tools on the menu, select compatibility view

settings.
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Add IP address 197.98.24.143 and 197.98.24.144 on the Add this website field, click add to populate
the IP address on the "Websites you've added to compatibility view" field. check below checkboxes
and select close button. see illustration below.
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How to uninstall Google toolbar
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Select start on your machine, select control panel.
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Select Programs, Navigate to programs and Features or select Add or Remove programs.
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All the software's that are installed on your system will display, then right click / double click on the
Google toolbar to uninstall it.
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If you're unable to uninstall Google toolbar, then liaise with your IT department to assist.



