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1. BACKGROUND  

1.1. The Manufacturing, Engineering and Related Services Sector Education and 

Training Authority (merSETA) was established in 2000 to promote skills 

development in terms of the Skills Development Act (Act No. 97 of 1998 as 

amended).  

1.2. The merSETA facilitates skills development in the manufacturing, engineering, and 

related services that encompass the following sectors: Automotive, Metal, Motor, 

Tyre, Plastics, and Automotive Components Manufacturing. 

1.3. The merSETA’s Human Resources (HR) division is facing challenges due to the 

absence of a comprehensive Human Resources Management Information System 

(HRMIS). While the current system provides limited functionality for Employee Self 

Service (ESS) and payroll processing, it falls short in delivering robust HR business 

support and generating insightful reports. This lack of a fully integrated HRMIS 

hinders the division’s ability to efficiently capture, store, retrieve, and leverage 

employee-related data. Consequently, there is a pressing need to acquire a modern 

HRMIS solution that will enable easy access to relevant information and facilitate its 

interpretation for informed management decision-making. Implementing a new 

HRMIS is crucial to enhance the HR division’s operational effectiveness and 

strategic contribution to the organization.  

1.4. The merSETA is seeking the provision, customization, configuration, 

implementation, support, and maintenance of a comprehensive, fully capable 

Human Resources Management Information System (HRMIS).   

1.5.  Challenges: 

1.5.1. The merSETA has a Payroll and HR System in place and it has the following 

challenges: 

I. It is obsolete and outdated. 

II. It is not stable and crashes frequently. 

III. Has multiple components on different versions. 

IV. Does not have modern integrated features. 
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2. ACRONYMS 

 

ESS Employee Self Service  

HR Human Resource 

HRMIS Human Resources Management Information System 

merSETA manufacturing, Engineering and Related Services 
Education and Training Authority 

DDOS Distributed Denial of Service 

S&T Subsistence and Travel 

PDP Personal Development Plan 

POPIA The Protection of Personal Information Act 4 of 2013 

SaaS Software as a Service 

 

3. OBJECTIVE   

 
3.1. The objective of this project is to procure a service provider to set up, configure, and 

maintain a cloud-based payroll and HR system for the merSETA. The details of the project 

scope, expected outcomes, and deliverables are outlined below.  The system must be 

hosted within the borders of South Africa.   

 

3.2. The merSETA requires a solution that will enable it to achieve the following objectives 

leading to improved service delivery:  

I. Reliable Automated, Integrated System with Payroll and HR Capabilities  

• Premier ESS for Payroll.   

• Premier HR.   

II. Easy setup or access for end users and administrators.  

III. Resilient system that can recover easily from disasters with online support.  

IV. Latest Payroll and HR Functionality. 

 

3.3. The merSETA has the following staff compliment in different offices and requires a system 

that will be able to allow for future growth:  

 

Region Head Count 
Updated 

Address 

Head Office and Gauteng 
South Region 

173 8 Hillside Road, Metropolitan Park 
Block C, Parktown, Johannesburg 

Mpumalanga 

Limpopo 

13 1st Floor, No 8 Corridor Street, 
Route N4, Business Park, Ben 
Fleur Ext 11, Emalahleni 

Bloemfontein  11 46 Second Avenue, Westdene, 
Bloemfontein 
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Region Head Count 
Updated 

Address 

KwaZulu Natal 18 01 Neptune Road, Westville, 
Durban 

Western Cape 19 Avanti, Second Floor, Cnr 
Churchill Close & Tygerfalls 
Boulevard, Tygervalley, 7530 

Eastern Cape  13 Pickering Park Office Suites, 14 – 
20 Pickering Street, Newton Park, 
Gqeberha 

Gauteng North 11 Infotech Building, 1090 Arcadia 
Street, Hatfield, Pretoria 

Fixed Term Contractors and 
Temps 

40 Across the Head-Office and 
Regions 

TOTAL  298 

 
Note:  

(i) The addresses of the Regional Offices might change.   

(ii) The head count may vary during the course of implementation.   

 

4. PROJECT / CONTRACT PERIOD 

The contract period for this project will be from the date of signature for a period of five 
(5) years (i.e. 60 months).   

 

5. SCOPE OF PROJECT 

5.1. The scope of this project is to provide a solution that can be configured to achieve the 

following aspects: 

5.1.1. Replace the current Payroll and HR System. Note: The payroll will be managed in-

house and not offsite.  

5.1.2. Migrate or import current historical system data within two (2) months after signing 

the contract with the service provider. 

5.1.3. Custom Configure and Install the system for merSETA. 

5.1.4. Training, skills transfer and hand over.  

5.1.5. Managed Cloud-Based System. Note: Must be hosted within borders of South Africa. 

5.1.6. Managed Services, Updates and Version Upgrades or Roll backs. 

I. 24-hour technical and system support within Next-Business-Day. 

II. Provide a customer portal for easy call logging and technical support.  

III. Provide Data Security and Security in terms Identity documents which contain 

Personally Identifiable Information and in terms of POPIA with a minimum of 

the ISO Standard ISO27001 (https://www.iso.org/home.html) - Information 

Security Management.  

 

https://www.iso.org/home.html
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Note: Failure to submit proof of ISO27001 Standard will result in disqualification. 

 

5.2. The ideal HRMIS solution sought by merSETA should be tailored to meet the specific needs 

of the organization, enabling the delivery of top-notch Human Capital Management 

Services. The system must be intuitive, user-friendly, and adaptable to accommodate 

routine changes in data or processes without requiring significant external support or 

additional costs. This flexibility should extend to adding fields, generating reports, and 

creating workflow processes with ease. 

 

5.3. Furthermore, the HRMIS must be capable of accurately reflecting the intricate organizational 

structure of merSETA, allowing for seamless access to data and the ability to generate 

reports in various combinations. The system should provide standard management reports 

for each module while also offering the flexibility to create ad hoc reports as needed. 

 

5.4. To ensure smooth operations, the HRMIS should require minimal support from the 

merSETA ICT Division, allowing for efficient utilization of internal resources. Compatibility 

with the existing hardware infrastructure is also crucial to avoid additional investments and 

ensure a seamless integration process. 

 

5.5. Provide a solution that adheres to industry standards and best practices.   

 

5.6. Provide support for relevant technical and legal updates with regards to Human Resources 

legislation, internal HR policies and related matters.  

 

5.7. Provide the merSETA with an experienced implementation team that will ensure a seamless 

and managed data migration transition from the existing systems in use to the proposed 

solution.   

 

5.8. Provide dedicated resources for support to the merSETA HR division, as per an SLA, to be 

agreed upon by both parties. 

 

6. DELIVERABLES 

6.1. Mandatory Requirements  

6.1.1. The required system must have the following requirements: 

I. Recruitment module, with the ability to advertise on the internet and accept 

applications online. 

II. An integrated payroll module. 

III. Performance management module.  

IV. Leave management module. 

V. An employee self-service module. 
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VI. Report writer e.g., Employment Equity Report. 

VII. Employment Equity module 

VIII. HR Personnel Data. 

IX. Training and Development / Personal Development Plan module 

X. Organisational Chart 

XI. Skills Management Module 

 

 

6.2. Recruitment module 

6.2.1. Initiating request to recruit.  

6.2.2. Processing request to hire. 

6.2.3. Job advertising with internal and external options. 

6.2.4. Integrates with social media sites. 

6.2.5. Pre-screening. 

6.2.6. Short Listing. 

6.2.7. Interview scheduling. 

6.2.8. Offer and regret letters (Report writing functionality).   

6.2.9. Onboarding selected employee. 

6.2.10. Record keeping capabilities for audit purposes. 

    

6.3. An integrated payroll module 

6.3.1. Overtime calculations and reporting. 

6.3.2. Garnishment management. 

6.3.3. Employee payslip portal. 

6.3.4. Employee IRP5 portal. 

6.3.5. Contractor management (multiple payrolls) . 

6.3.6. Bonus Management global implementation. 

6.3.7. Incentives Management. 

6.3.8. Salary increases for Employees global implementation. 

6.3.9. Allows for manual checks to be printed onsite. 

6.3.10. Compatible with SARS Easyfile system. 

6.3.11. Provides the capability to re-run selected steps of the payroll process. 

6.3.12. Record keeping capabilities for audit purposes. 

  Note: The above requirements must be fully integrated in the module. 
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6.4.  Performance management module 

6.4.1. The process must be automated from when an employee enters a contract in terms 

of the key performance areas up to the various reports based on the performance view 

of the organisation.  

6.4.2. Enables employee and line manage performance contracting, mid-year assessment 

and final assessment. 

6.4.3. Enable performance feedback from line manager a minimum of 3 times a year linked 

to performance management cycle. 

6.4.4. Enable employees to complete self-assessment with capability of attaching  

6.4.5. Evidence and add commentary. 

6.4.6. Enable Line Managers to complete assessment and add commentary. 

6.4.7. Send e-mail reminders and overdue notices throughout the process. 

6.4.8. Capability of calculating the performance assessment score at mid-year and final 

year. 

6.4.9. Moderation management (HR can change the performance scores based on a re-

evaluation of evidence).   

6.4.10. Employees, managers, or administrators can easily access historical performance 

reviews.   

6.4.11. Progress tracking on completion.   

6.4.12. Generate performance reports.   

6.4.13. Record keeping capabilities for audit purposes.  

 

6.5.  Employee Self Service 

6.5.1. Manage Leave applications. 

6.5.2. Manage Overtime claims. 

6.5.3. Manage S&Ts claims. 

6.5.4. Employee change of personal details. 

6.5.5. Document uploads. 

6.5.6. Personnel file management. 

6.5.7. Generate leave reports.  

6.5.8. Flag overdue leave, leave non-compliance and send automatic notifications 

  

6.6.  Management Self Service 

6.6.1. Manage employee leave applications. 

6.6.2. Manage employee overtime applications. 

6.6.3. Manage employee S&Ts claims. 

6.6.4. Document uploads for support of applications. 
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6.6.5. Begin the requisition process to create job openings. 

  

6.7.  Benefits 

6.7.1. Pension and provident fund allocation. 

6.7.2. Allow employees to change benefit options. 

6.7.3. Approval of benefit changes. 

6.7.4. Assign different benefits packages to diverse groups of employees based on eligibility 

rules.  

6.7.5. Updates benefit/deduction plans based on employee grade change. 

6.7.6. Tracks and maintains information for dependents and beneficiaries.  

6.7.7. Facilitate reporting to third-party service providers such as benefit providers.  

6.7.8. Support employee enrolment in 13th Cheque saving scheme. 

6.7.9. Allows for online management of life events (e.g. marriage, birth, death, divorce, 

address change). 

 

6.8.  Remuneration  

6.8.1. Provide complete employee compensation history (including merit, incentives, pay 

rate changes). 

6.8.2. Establishes and maintains salary structure and ranges by grade.  

6.8.3. Facilitate base salary, merit increase, and annual incentive planning.  

6.8.4. Enable date-driven salary changes (allowing past and future changes).  

6.8.5. Automatically updates employee base salary, annual and long- term incentive with 

approved amounts.  

6.8.6. Provide total compensation views/reports to employees.  

6.8.7. Automatically generate salary increase letters.  

6.8.8. Facilitate an automated process for annual increases.  

6.8.9. Provides budget worksheets to assist managers in compensation planning.  

6.8.10. Dummy payslip generation with a disclaimer to caution employees that the dummy 

payslip is an estimate.  

6.8.11. Automate setting payscales. 

6.8.12. Bonus provision, budgeting. 

 

6.9. Training and Development (Skills Management) 

6.9.1. Capability of uploading and maintain a catalogue of courses by HR. 

6.9.2. Compilation of Workplace Skills Plan and Annual Training Plan.  

6.9.3. Capability of capturing of applications/requests for training (name of training, costs, 

name of the institution, training dates, etc.) 
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6.9.4. Capability of approving/declining of applications/requests for training  
6.9.5. Training reports 

 

6.10. Personnel Development Module 

6.10.1. Personal Development Plan capability for employee to complete information.  

6.10.2. Ability for Line Manager to review and approve PDP. 

6.10.3. HR ability to record reports based on PDP Data (Training costs, types of training, 

delegate information, etcetera)  

6.10.4. Ability to generate training and development flagging reports.  

 

6.11. General HR Requirements 

6.11.1. Maintain employee demographic data for all employment-related details (e.g., birth 

date, employee number, gender, hire date, contact information, next of kin, address).  

6.11.2. Maintain marital, family, and dependent/beneficiary related and tax- related 

information.  

6.11.3. Maintain historical data for current/former employees (e.g., names, employment, 

job/assignments, performance ratings, status, and pay). 

6.11.4. Generate, identify, and track all employee types by unique employee number, e.g. ID 

number. 

6.11.5. Ability for HR to generate reports. 

     

6.12. Organisational Structure (Organisational Charts) 

6.12.1. Provides an ability to view, update, and download the organisational structure.  

6.12.2. To structure the organisation structure based on the reporting lines defined for each 

employee as well as Job Grade and Occupational levels, department, and division. 

6.12.3. To track open positions in the organisational structure. 

6.12.4. Position / Structure Management.   

 

6.13. Employment Equity 

6.13.1. Compilation of Employment Equity reports.  

6.13.2. Capability of capturing of Employment Equity Plan.  

6.13.3. Capability of tracking Employment Equity Targets and goals against actuals.  

6.13.4. Compilation of employment equity progress reports.  

6.13.5. Report generation.  
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6.14. Workflow 

6.14.1. Proposed solution must have built in workflow capabilities e.g. email notifications, 

alerts, and escalation capabilities with service level configuration capabilities. 

6.14.2. The proposed solutions workflow capabilities must be configurable to align with 

merSETA’s business rules and processes. 

 

6.15. Document Management 

6.15.1. Store and manage documents for and about employees in a single system. 

6.15.2. A central repository of documents with flexible search options.  

6.15.3. Employees upload and access their documents at any time.  

6.15.4. Employee documents attached to the same record used to capture all employee 

information, providing a single source of data.  

6.15.5. Access control to documents and reports established by user roles.  

6.15.6. Identify documents which contain Personally Identifiable Information and apply 

enhanced security and access controls to this sensitive information. 

 

6.16. Data Protection and Security 

6.16.1. Data encryption of private and confidential information. 

6.16.2. Conformance / abiding by the South African Data Protection Laws e.g. POPIA. 

6.16.3. Have a distributed denial-of-service attack (DDoS) prevention feature to ensure 

system availability tools. 

6.16.4. Maintain audit trails of the employee file and data updates by date, time, and origin of 

update.  

6.16.5. Audit trails for all additions, updates, and changes.  

6.16.6. Generates logs of system changes. 

6.16.7. Generates a report of activities of the system administrator. 

6.16.8. The system to allow payroll administrators to do payroll backup before rollover. 

6.16.9. Bidders are required to submit evidence of previous penetration testing done showing 

the system can withstand attacks. 

 

6.17. Technical Requirements 

6.17.1. Twenty-four (24) hour technical and system support within Next-Business-Day. 

6.17.2. Provide a customer portal for easy call logging and technical support. 

6.17.3. Technical and System skills transfer and support. 

6.17.4. The system should be Cloud based within the borders of South Africa and operate as 

a SaaS (Software as a Service).   

6.17.5. General Ledger Integration (synchronizing payroll data with financial data).   



 
 

 
Document Title Open Tender Terms of Reference 

Document Number FIN-TR-001(B) Revision Date  20 April 2023 

Page Number Page 12 of 26 *Next Revision Date  01 April 2025 

Revision Number Rev 08 Access Controlled 

    06 April 2023                                   *The document shall be revised at least 3 months before next revision date or as per merSETA organisational and operational changes 

   

6.17.6. Enterprise Resource Planning (ERP) integration capabilities.   
 

6.18. Documents to be produced during implementation. 

 

6.18.1. System Architecture Documents. 

6.18.2. Requirements specifications documents. 

6.18.3. Process design documents. 

6.18.4. User Acceptance Test Cases and Results. 

6.18.5. User training manuals.   

 

7. SYSTEM REQUIREMENTS 

7.1. The service provider proposal must include information on the following functional 

specification requirements: 

7.1.1. Core system with optional add on modules. 

7.1.2. Multiple user/merSETA management with User/Group profiles. 

7.1.3. Employee / Manager Self Service, with email notifications and one click 

integration / hyperlinks.   

7.1.4. High levels of security and authentication.   

7.1.5. Dynamic, user-friendly User Interface with drop and drag functionality.   

7.1.6. Workflow functionality.    

7.1.7. Dashboards and BI capabilities.   

7.1.8. Comprehensive audit logs, to be held indefinitely and backed up.   

7.1.9. Built in guidelines, processes, and policies.  

7.1.10. Document upload and storage capability.   

7.1.11. Customisability of system modules with integration of business rules 

and approval workflows.   

7.1.12. Comprehensive training of HR staff / ICT staff and HR / ICT line 

management (approximately 20 HR/ICT Staff in total). A cost estimate of training 

per person (approximately 298 employees) in general as well as overall usage 

of the HRMIS.   
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8. PROJECT TIMELINE 

8.1. Estimated project duration for the implementation of all project modules is estimated 

for delivery (configuration, testing, sign-off for usage and go-live activities) in the 

third quarter after project initiation with key milestones per module.  

8.2. The deadline for each deliverable is as follows: - 

 

Function Sub- Function    Project phase 

0-3 Months 4-6 
Months  

7-10 
Months  

11-12 
Months 

13-18 
Months  

   
x 

    

Phase 1 Module Selection and Data Migration 

   x    

Phase 2 Development / Customization 

    x   

Phase 3 Testing and Quality Assurance 

     x  

Phase 4 Training and User Adoption 

      x 

Phase 5  
 

Transition, Evaluation and Feedback 

 

NOTE:  Maintenance and support from months 19 to 60. 

 

9. TRAINING AND SUPPORT 

9.1. The service provider to detail requirements for administrator training.   

9.2.  Ongoing technical support to merSETA for 298 members of staff should be 

provided for.  
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NOTE:  These numbers are subject to change.  

 

Target Training Group Numbers 

Administrator Training 15  

Super-User 8 

End User n/a 

TOTAL 23 

 

9.3. The service provider should make provision for refresher and new feature training 

over the duration of the project. 

 

10. MAINTENANCE AND UPDATES 

10.1. Detail system backup capabilities and requirements, as well as information 

related to system failure, business continuity and disaster recovery. 

 

11. REQUIREMENTS 

 

11.1. To be considered for evaluation, all bids must adhere to the mandatory 

requirements outlined below. NOTE: Non-compliance with any single requirement 

will result in immediate disqualification. Bidders are required to: -  

11.1.1. Provide certification / accreditation confirming their status as registered 

vendors of the proposed HRMIS solution.   

11.1.2. The bidder must demonstrate experience in providing, customizing, 

implementing, and supporting the maintenance of HRMIS solutions.   

11.1.3. Furnish the professional CVs (with qualifications) of the project 

implementation team members.   

11.1.4. Present a high-level project plan outlining the proposed implementation 

approach for the project.   

11.1.5. Supply a comprehensive company profile highlighting the 

implementation of HRMIS and or Enterprise Resource Planning (ERP) solutions.   

11.1.6. Offer a thorough business proposal discussing the recommended 

solution(s) being put forward, in alignment with the specification requirements. 

Proposals must describe the proposed methodology for solution provision, 
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clearly identifying the anticipated stages of solution delivery and incorporating 

detailed information on all proposed modules / HR components.    

11.1.7. The bidder must submit minimum of three (3) reference letters, on 

company letterhead, from clients for whom HRMIS solutions have already been 

successfully implemented in the last five (5) years. 

11.1.8. Provider certification 

The service provide is a certified vendor for the proposed solution. 

NOTE: Failure to submit certification will result in automatic disqualification.   
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11.2. SCORING GRID  

No Criteria Score 

1.  Years of experience as per the 
company profile 
Bidder must have experience in 
implementing and supporting Human 
Resource and Payroll systems. This 
must be indicated on the company 
profile and will be verified on CSD. 
Bidder must submit a company profile. 
  

Five (5) or more years’ experience.   10 

Three (3) to four (4) years’ 
experience. 

5 

Two (2) or less years’ experience.  0 

2.  

Bidders Business Proposal / 
Proposed Solution 
 
Recommended solution/s includes 
modules proposed, implementation 
methodology and stages of delivery 
and detailed information on all the 
modules / HR components proposed. 

Solution has all capabilities as 
indicated in Section 6  
(17 Capabilities).   

10 

Solution has most capabilities 
(between 10 to 16 capabilities)  

5 

Solution does not meet minimum 
requirements (less than 10 
capabilities) 

0 

3.  
Provide a minimum of three (3) 

reference letters that demonstrate 

experience with similar work being 

done in section 6. Each reference 

should include the following 

details: 

• Name of the client 

• Position 

• Contact telephone numbers 

• Description of the work 
performed 

• Dates when the work was 
performed 

• Signature 

Three (3) or more Reference 
Letters. 

10 

Two (2) or less Reference Letters. 0 

4.  The bidder is required to include a 
Project Plan and Methodology that 
aligns with the implementation phases 
outlined in the proposal. 
 
NB: The system must be operational 
as per table 8.2.    

The submitted Project Plan and 
Methodology aligns with the data 
migrations and system 
implementation phases and will be 
completed within the specified 
period (18 months).   

10 

The submitted Project Plan and 
Methodology partially aligns with the 
data migrations and system 
implementation phases and will be 
completed within 19 - 24 months 
period. 

5 

The submitted Project Plan and 
Methodology partially aligns with the 
data migrations and system 
implementation phases and will be 
completed beyond 24 months.  
period. 

0 
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No Criteria Score 

5 Expertise and Capacity of Bidders Project Team  

5.1. The Project Manager is required to 
have a minimum of eight (8) years of 
experience in implementing and 
supporting Human Resource and 
Payroll systems.  A detailed CV with 
qualifications is attached.    

8 years and more experience 10 

Less than eight (8) years’ 
experience  

0 

5.2. ICT Leader Requirement: 
 
The bidder must include at least one 
technical (IT) resource who is skilled 
in the implementation, support, and 
maintenance of HRMIS. This 
individual must have a minimum of 
five years of relevant experience. A 
full CV for this resource, along with 
copies of their qualifications, must be 
attached to the proposal.  The IT Lead 
must have certification in the 
proposed solution.   

Five (5) years and more experience 10 

Less than five (5) years’ experience  0 

6.  
Skills Transfer and Change 
Management 

Plan to guide the transfer of skills 

during implementation and 

organizational change.   

10 

No Plan to guide the transfer of 

skills during implementation and 

organizational change.   

0 

 

 
Bidders must achieve the minimum functionality requirements in Phase 1 to proceed 
to Phase 2 being the Presentation Phase. In Phase 2 Bidders will be invited to deliver 
a presentation which must include a demonstration on the extent to which the 
systems are integrated. 
 

11.3. SCORING GRID (PHASE 2) - PRESENTATION SCORING 

No Requirement Criteria Score 

(Points) 

1. Demonstrate Recruitment module 
functions on proposed solution 

Satisfactory 10 

Unsatisfactory 0 

2. Demonstrate Integration capabilities of the 
proposed solutions payroll function with 
financial systems 

Satisfactory 10 

Unsatisfactory 0 

3. Demonstrate Performance Management 
module functions on proposed solution 

Satisfactory 10 

Unsatisfactory 0 

4. Demonstrate Leave Management 
capabilities on proposed solution 

Satisfactory 10 

Unsatisfactory 0 

5. Demonstrate reporting capabilities on 
proposed solution with standard reports 
and ability to provide/design custom 
reports 
 

Satisfactory 10 

Unsatisfactory 0 
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No Requirement Criteria Score 

(Points) 

6. Demonstrate the ability of the proposed 
solution(s) to be hosted on Azure cloud 
environment (This can be an architectural 
design showing potential or ability to 
operate within an Azure environment) 

Satisfactory 10 

Unsatisfactory 0 

 

 

12.  CONTENT OF SUBMISSIONS – VERY IMPORTANT 

12.1. Provide a proposal as per the scope of work above. 

12.2. Provide detailed pricing (vat inclusive) (refer to SBD 3.3 attached). 

12.3. Provide a high-level project plan clearly indicating milestones and project 

duration (where applicable). 

12.4. Methodology (where applicable). 

12.5. Written, signed, and verifiable letters of reference where work of a similar 

nature was undertaken. 

12.6. Proof of registration on the Central Supplier Database (CSD) hosted by 

National Treasury. 

12.7. Fully completed and signed SDB 1, 3.3, 4, 6.1, and 7.2 forms. (Bidders must 

complete specific goals on SBD 6.1 and failure will result in zero (0) points score). 

12.8. Bidders indicate if there will be any sub-contracting and indicate the 

percentage (%). 

 

Non – Compulsory Briefing link: 

https://teams.microsoft.com/l/meetup-

join/19%3ameeting_YmJlNjYyZWQtMmFlYi00MWViLThlNzctMGU1OGM2OGRh

YzMy%40thread.v2/0?context=%7b%22Tid%22%3a%22c9594d66-b4c1-4a03-

8be9-0cdce2d602dd%22%2c%22Oid%22%3a%220d764249-202c-418c-a6d1-

a934872244d8%22%7d  

 

NB: In instances of a joint venture / consortium the Joint Venture Certificate must be 

included. However, for a sub-contractor the Broad-Based Black Economic 

Empowerment (B-BBEE) certificate of both the contractor and sub-contractor must be 

submitted. 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmJlNjYyZWQtMmFlYi00MWViLThlNzctMGU1OGM2OGRhYzMy%40thread.v2/0?context=%7b%22Tid%22%3a%22c9594d66-b4c1-4a03-8be9-0cdce2d602dd%22%2c%22Oid%22%3a%220d764249-202c-418c-a6d1-a934872244d8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmJlNjYyZWQtMmFlYi00MWViLThlNzctMGU1OGM2OGRhYzMy%40thread.v2/0?context=%7b%22Tid%22%3a%22c9594d66-b4c1-4a03-8be9-0cdce2d602dd%22%2c%22Oid%22%3a%220d764249-202c-418c-a6d1-a934872244d8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmJlNjYyZWQtMmFlYi00MWViLThlNzctMGU1OGM2OGRhYzMy%40thread.v2/0?context=%7b%22Tid%22%3a%22c9594d66-b4c1-4a03-8be9-0cdce2d602dd%22%2c%22Oid%22%3a%220d764249-202c-418c-a6d1-a934872244d8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmJlNjYyZWQtMmFlYi00MWViLThlNzctMGU1OGM2OGRhYzMy%40thread.v2/0?context=%7b%22Tid%22%3a%22c9594d66-b4c1-4a03-8be9-0cdce2d602dd%22%2c%22Oid%22%3a%220d764249-202c-418c-a6d1-a934872244d8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmJlNjYyZWQtMmFlYi00MWViLThlNzctMGU1OGM2OGRhYzMy%40thread.v2/0?context=%7b%22Tid%22%3a%22c9594d66-b4c1-4a03-8be9-0cdce2d602dd%22%2c%22Oid%22%3a%220d764249-202c-418c-a6d1-a934872244d8%22%7d
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13. BUDGET (COST ESTIMATION)  

The 80/20 evaluation criteria will be utilized. This evaluation criteria refers to 80% for 

Price and 20% for specific goals. 

14. CLOSING DATE 

 The closing date for submissions to be considered for this project shall be (30 July 

2024) 

 

15. PAYMENT TERMS 

The merSETA undertakes to pay valid invoices in full within thirty (30) days from 

statement date for work done to its satisfaction upon presentation of a substantiated 

claim. The merSETA shall not pay for any unproductive or duplicated time spent by the 

service provider on any assignment because of staff changes, inefficiencies, or rework. 

16. EVALUATION PROCESS - COMPLIANCE WITH MINIMUM REQUIREMENTS 

All bids duly lodged will be evaluated on functionality and price. The evaluation criteria 

and weighting for measuring functionality are shown below: 

 

Criterion Weighting Minimum thresholds 

Years of experience 20% 10% 

Reference letters  10% 5% 

Project Plan and Methodology  20% 20% 

Expertise and Capacity: Project Manager  10% 5% 

Expertise and Capacity: Team leader  10% 5% 

Expertise and Capacity: Team Members  10% 5% 

Qualifications: Project Manager, Team 
Leader, Team Members 

20% 20% 

 100% 70% 

 

The overall minimum threshold for functionality will be (70%) where all individual 

thresholds are adhered to.  

The evaluation of submitted bids will be conducted as follows: 

Firstly, the bids will be evaluated for functionality based on the evaluation criteria and 

the minimum threshold as shown in the table above. Any bid that fails to meet the 

overall minimum threshold or has not received a score for any individual component 

thresholds will be disqualified. 

Thereafter, only the qualifying bids will be evaluated in terms of the 80/20 preferential 

procurement regulation 2022 points system, where eighty (80) points will be allocated 
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to price only and twenty (20) points will be allocated in line with specific goals. This will 

be conducted in accordance with the PPPF Act as follows. 

 

 

 

The specific goals allocated points in 
terms of this tender 

Number of points 
Allocated (80/20 system) 
(To be completed by the 

organ of state) 

Number of points claimed 
(80/20 system) 

(To be completed by the 
tenderer) 

Tenderer who has 51% to 100% black 
people ownership 

6  

Tenderer who has 30% to 100% black 
women ownership 

4  

Tenderer who has 30% to 100% black 
youth ownership 

4  

Tenderer who has 30% to 100% White 
women ownership 

2  

Tenderer who has 20% or more owners 
with disability 

4  

Total Points allocated to Specific 
Goals 

20  

 

17. NOTES TO BIDDERS 

This section outlines basic requirements that must be met. Failure to accept these 

conditions or part thereof will result in your proposal being excluded from the 

evaluation process. 

17.1. Bidders may be invited to present and discuss details of their proposals. 

17.2. Bidders must complete the merSETA bid documents; Vendor Application 

Forms, SBD 1; 3.3, 4, 6.1 and 7.2 before their tenders are considered. 

17.3. Bid documents must be submitted via the merSETA tender box, marked:  

 

“Tender for (Payroll and HR System) 

…………………………………………………………………………………………… 

17.4. The merSETA will not be liable to reimburse any costs incurred by the bidder.  

during the tender process and submitted documents will not be returned to bidders. 

17.5. Bidders should identify any work they are currently carrying out or competing 

for which could cause a conflict of interest and indicate how such a conflict would be 

avoided. 
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18. GENERAL  

18.1. Bidders must deposit their documents into the tender box available on the 

Ground Floor reception at or before 12H00 noon at the address below: 

 

8 Hillside Road, 

Metropolitan Park Block C, 

Parktown, 

Johannesburg, 

2193 

 

18.2. Any tender document received after the closing date and time will not be 

considered. 

18.3. One  (1) bound and one (1) universal serial bus USB containing the proposal 

must be submitted. Should the electronic submission universal serial bus (USB) 

have faults, merSETA won’t be held accountable. 

18.4. All correspondence to bidders will be in writing. 

18.5. Bidders may attend the opening of the tender box on the closing date. 

 

19. DISCLAIMER  

The merSETA reserves the right not to appoint a service provider for this tender. 

merSETA further reserves the right to split the tender with more than one service 

provider or award a portion of this tender to other service providers. The merSETA 

does not bind itself to accept the lowest tender. 
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Annexures 

Annexures 1 - Company References 

 Name of 
client 

Project Title Dates when 
work 
performed 

Contact 
Person 

Position Telephone 

1       

2       

3       
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Annexure 2 - Core Team Members 
Additional team members may be added if required. 

# Role Name Highest 
Qualification 

Relevant 
Certification 

Years of Post 
Qualification 
Experience 

Hourly 
Rates 
including 
VAT. 

1 Project 

Manager 

     

2 ICT Leader      

3       

4       

5       

6       

7       

8       

9       
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Annexure 3 – Functionality 
 

 Functionality 

Section 6.1 

Compulsory Comply 

(Y/N) 

Comments 

6.1.1 Recruitment module    

6.1.2 Integrated payroll 

module 

   

6.1.3 Performance 

management 

module 

   

6.1.4 Leave management 

module 

   

6.1.5 Employee self-

service module 

   

6.1.6 Report writer    

6.1.7 HR Personnel Data    

6.1.8 Training and 

Development / Skills 

Management 

Module 

   

6.1.9 Employment Equity 

Module 

   

6.1.10 Personal 

Development Plan 

Module 
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Annexure 4 – Agreement with Rights and obligations of all parties 
 

Rights and Obligation Yes/No 

Ownership of IP and artifacts developed during the engagement 

shall remain with merSETA 

 

Warranties, the service provider shall be responsible for correcting 

any defects emerging within 3 months after the end of the 

agreement. 

 

Arbitration procedures(legal to insert)  

Security – The bidder must ensure the security of the application 

system there are responsible for and take measure to protect the 

integrity and provide authorised to the system and data. 

 

Privacy – The Bidder shall maintain the privacy of personally 

identifiable data and business confidential information of the 

merSETA and its stakeholders in line with the POPI act. 

 

Applicable methodologies – The bidder agrees to apply the 

methodology of merSETA’s choice in implementing the project 

 

Basis for payment – Invoices shall be issued upon acceptance of 

deliverables by the merSETA. Payments for accepted deliverables 

shall be made within 30 days of receipts of the invoice. 

 

Human resource management – The bidder shall maintain the 

same skill level and quantity of human resources as initially 

proposed.  Changes must be communicated within 14 days. 

 

Compliance with the merSETA policies – The bidder shall comply 

with applicable merSETA policies during the engagement. 

 

Performance Reviews – The agrees to monthly performance 

reviews by the merSETA.  The results of the reviews shall 

influence the ability of the bidder to enter into further service 

provision agreements with merSETA 
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Annexure 5 - Pricing Schedule 
 

Complete the table with VAT inclusive cost estimations.   

Additional items may be included. 

 Item  Pricing in Rands (R) VAT Inclusive 

   Y1 Y2 Y3 Y4 Y5 

1 Annual License or 

subscription for 500 

employees  

      

2 Implementation and 

Configuration 

      

3 Training and Skills 

transfer 

      

4 Support Services       

5 List Other Costs       

      

      

      

 Total   

 

 

 

 

 

 

 

 

 

 

 

 

 

 










































































